COVID-19 Policy & Procedures
Policy:
The safety and health of our employees and golf patrons is the first and foremost
priority. The company is committed to keeping everyone healthy while enjoying
the sport of golf.
Employees will be provided with all the tools necessary to safely do their jobs and
prevent the spread of the COVID-19 virus. They will maintain social distance with
the patrons and enforce company protocols.
The Patrons are expected to follow all protocols established by the Golf course to
ensure their own good health and safety, and that of others. Social distancing shall
always be maintained even on the course. A minimum of 6 feet apart is required.
Please always respect the employees and their directives. They are looking out for
the health and safety of yourself and others! This document will be in effect until
the pandemic is over.
**Those who do not wish to follow protocols and directives, wish to stay home
and not be golfing at the golf course. It will be enforced to ensure no one is at
risk. **

Procedures:
 Any golfers or staff presenting symptoms during this time will be asked to
return home and isolate for 14 days before entering the golf course property.
 Any staff or golfers who have travelled outside of the Sudbury district will
have to isolate for 14 days before entering the golf course property.
 All golfers shall have booked tee times. No one will be allowed on the
property without a booked tee time. Patrons being dropped off and picked
up are the exception. Those driving them shall always stay in their vehicle
while awaiting the golfer(s).
 Failure to show for a booked tee time more than three times will result in
the patron’s golf privilege being revoked for the season, including members.
There must be a phone call prior to the time scheduled to cancel.

 Patrons shall arrive no earlier than 10 minutes before their booked tee time
and shall leave immediately following their round. There is to be no
congregating in the parking lot.
 Patrons shall remain in their vehicle until staff call upon them. Patrons will
answer a few short questions at this time.
 No one can enter the clubhouse without permission.
 Washrooms are available in the clubhouse only through designated
entrances. One person per washroom allowed. All patrons and staff shall
ensure that proper hand washing is done after each visit. Each washroom will
be cleaned between use.
 The restaurant and bar are available for take out only - food will start being
served in June. Cooler bags will be packed and delivered to the golfers before
teeing off. Orders can be placed with the staff attending to the patrons in the
parking lot. Personal coolers are not allowed.
 Keys for the golf carts shall always remain in the cart. The carts shall be
parked in the drop off area for cleaning when the golfing is done.
 One golfer per golf cart will be enforced unless they live under the same roof.
Families living at the same address may golf together.
 Only twosomes will be able to golf together unless they are family. The
government gathering size is changing and these limits will be adhered to.
NO EXCEPTIONS.
 There will be no score cards, pencils, ball washers, garbage cans, or sand
rakes present for use until the pandemic is over.
 Golfers shall keep personal garbage in the cart for disposal at the main
garbage outside of the clubhouse. Please always keep the course free of
debris.
 The golfers can maintain golf etiquette by social distancing themselves
enough to allow faster golfers to play through ahead of them. Please always
respect other golfers and be aware of those around you.
 Patrons shall putt up to the cup on the green, there will be no sinking the
putt. NO FLAGS ARE TO BE TOUCHED OR REMOVED ON ANY GREEN.
 Members can use the boat launch as they require, ensuring that no contact
with others is maintained. Please call ahead to use the boat launch.

 Visitors out sightseeing are not allowed to enter the property, the beach and
surrounding grounds are closed to the public. Members must always
maintain social distancing at the beach.
 All Onaping Golf & Beach Club rules apply. Personal alcohol is not
permitted. Anyone caught will be asked to leave and their golf privileges
revoked.

